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1. Introduction 

Speed Skating Alberta (SSA) has established these Codes of Conduct (the “Code”) as a central part 
of its commitment to sport safety and to creating a fun, safe, welcoming, and inclusive environment 
for all Participants, regardless of age, gender, race, socio-economic status, Indigeneity, sexual 
orientation, gender identity or expression, disability, psychosocial or cognitive ability, and their 
intersections. 

The Code includes both general conduct expectations and role-specific Codes of Conduct 
applicable to different Participants. 

SSA supports equal opportunity and prohibits discriminatory practices and all forms of 
maltreatment. We are committed to providing an environment that is free from maltreatment, in 
which all individuals are treated with respect and fairness, consistent with this Code. 

This document outlines the conduct expectations that apply to all SSA Participants, including 
athletes, coaches, officials, and parents/guardians. Separate conduct expectations apply to SSA 
employees, Board members, and operational volunteers. 

2. Purpose 

The purpose of this Code is to establish and communicate standards of behaviour and 
expectations of all Participants engaging in SSA-sanctioned activity, consistent with SSA’s Mission, 
Vision and Values and its commitment to True Sport.  

This Code is one tool to help Participants understand SSA policies, procedures, and guidelines as 
they relate to their role and involvement in the organization.  

This Code also ensures that each Participant is aware of and understands what is expected of them 
when they join or assume a role with SSA or a Club. 

3. Scope  
This Code applies to all Participants registered with SSA or a Club, and to individuals representing 
SSA in any capacity, within or outside of the Province of Alberta. 

Participants may, depending on their role within SSA, also be subject to additional expectations set 
out in role-specific Codes of Conduct, which are included at the end of this Code. 

 

https://truesportpur.ca/
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By acknowledging and agreeing to this Code, Participants also agree to comply with any role-
specific Code(s) applicable to them, including: 

• Skater Code of Conduct (the “Skater Code” 

• Coach & IST Code of Conduct (the “Coach & IST Code”) 
• Officials Code of Conduct (the “Officials Code”) 

• Parent & Legal Guardian Code of Conduct (the “Parent & Guardian Code”) 

3.1 Parents or legal guardians of Participants under the age of 18 are subject to this Code and 
are responsible for ensuring their child is aware of and adheres to the expectations outlined 
herein. 

3.2 This Code may apply to conduct occurring outside of SSA-sanctioned activities where a 
Participant’s behaviour could reasonably be expected to adversely affect the safety, 
integrity, or reputation of SSA, a Club, an Affiliated Organization, or another Participant. 

3.3 This continues to apply to conduct that occurred while a Participant was subject to this 
Code, including where concerns are reported after the Participant is no longer registered 
with SSA. 

3.4 Participants who are also subject to Speed Skating Canada (SSC) policies, including 
National Team Athletes, Coaches, and Officials operating at the national or international 
level, are additionally governed by those applicable codes and the Universal Code of 
Conduct to Prevent and Address Maltreatment in Sport (UCCMS). SSA will recognize and 
respect the jurisdiction, decisions, and disciplinary actions of those bodies. Where 
appropriate, SSA may take additional action where conduct also constitutes a breach of 
this Code. 

3.5 Participants participating in SSA-sanctioned activities who are not registered with SSA are 
subject to this Code for the duration of the activity. Any breaches may be reported to SSC, 
the Participant’s Provincial or Territorial Sport Organization, and/or the organization they 
represent. 

3.6 A Participant who violates this Code may be subject to sanctions in accordance with the 
SSA Complaints and Discipline Policy.  

3.7 In addition to any sanctions pursuant to the SSA Complaints and Discipline Policy, a 
Participant who violates this Code during a competition may be subject to immediate 
removal from the competition, field of play, or venue in accordance with the Event 
Discipline Procedures as outlined in the SSA Complaints and Discipline Policy. 

The Chief Referee, Meet Coordinator, or an assigned SSA representative may delay 
competition until the Participant complies with the direction to leave. The incident will be 
reported to SSA, and the Participant may be subject to further disciplinary action. 

Any disciplinary action involving an Employee will be addressed in accordance with SSA’s 
employment policies. 
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3.8 SSA has adopted the Alberta Universal Code of Conduct (AB UCC) and participates in the 
Alberta Safe Sport Complaint Mechanism (ABSSCM). 

All Participants are subject to the AB UCC and the ABSSCM, as applicable, in addition to 
this Code. Where conduct meets the definition of Prohibited Behaviour under the AB UCC, 
the matter will be addressed through the Safe Sport complaint process administered under 
the ABSSCM. 

4. Definitions 

For the purposes of this Code, the following definitions apply: 

AB UCC (Alberta Universal Code of Conduct) 

The provincial standard that defines Prohibited Behaviour in sport, including maltreatment, abuse, 
and misconduct. 

ABSSCM (Alberta Safe Sport Complaint Mechanism) 

The independent process for reporting, reviewing, and resolving complaints related to Prohibited 
Behaviour under the AB UCC. 

Code 

The SSA Codes of Conduct, including both the general conduct expectations and all applicable 
role-specific Codes of Conduct. 

Club 

A member organization affiliated with SSA. 

Minor Athlete 

A Participant under the age of 18. 

Participant 

Any individual registered with SSA or a Club, or participating in SSA-sanctioned activities. This 
includes, but is not limited to, athletes, Coaches, IST Members, Officials, parents/guardians, and 
volunteers acting in an SSA-related capacity. 

Position of Authority and Trust 

Any role in which an individual has decision-making power, influence, supervision responsibilities, 
or a duty of care over another Participant. This includes, but is not limited to, Coaches, IST 
Members, Officials, and other individuals in leadership or supervisory roles. 

Prohibited Behaviour 

Conduct as defined under the AB UCC, including but not limited to maltreatment, abuse, neglect, 
grooming, discrimination, retaliation, and other forms of misconduct. 

 

https://static1.squarespace.com/static/67293a80da4f850c6cbb6800/t/692674bfc6ed241ed92ff675/1764127935296/ABSSCM+-+Alberta+Universal+Code+of+Conduct.pdf
https://www.absportleadership.com/faq
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Rule of Two 

A best practice that requires, where reasonably possible, that interactions between Participants 
and athletes, particularly Minor Athletes, occur in the presence of at least two responsible adults, 
or are otherwise open, observable, and justifiable. 

SSC (Speed Skating Canada) 

The national governing body for speed skating in Canada. 

UCCMS (Universal Code of Conduct to Prevent and Address Maltreatment in Sport) 

The national standard addressing maltreatment in sport, applicable to certain Participants, 
including those operating at the national or international level.  

5. Standards of Conduct 

By joining SSA, participating in SSA-sanctioned activities, representing SSA, or acting as a parent or 
legal guardian of an athlete, the parent(s) and/or legal guardian(s) agree to conduct themselves in 
accordance with this Code. 

5.1 General Expectations 

All Participants are expected to: 

• complete all mandatory training required for their role within SSA and participate in ongoing 
professional development where applicable  

• refrain from consuming alcohol, cannabis, or other recreational drugs during SSA-
sanctioned activities  

• where an event explicitly permits legal consumption of alcohol or cannabis, ensure such 
use is responsible and in compliance with applicable laws  

o under no circumstances provide, promote, or condone:  

o the use of drugs (other than properly prescribed medications)  

o the use of performance-enhancing substances or methods  

o the use of alcohol, cannabis, or tobacco by minors  

• complete training to understand the various forms of Maltreatment in sport and their role in 
preventing it  

• refrain from any behaviour that constitutes Prohibited Behaviour as defined under the 
Alberta Universal Code of Conduct (AB UCC), the Alberta Safe Sport Complaint Mechanism 
(ABSSCM), and the Universal Code of Conduct to Prevent and Address Maltreatment in 
Sport (UCCMS) 
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• immediately contact emergency services (9-1-1), local authorities, or appropriate crisis 
support services where there is immediate danger, distress, or illegal activity 

• not use any position of power, authority, or influence obtained through involvement with 
SSA or a Club to coerce others, engage in inappropriate conduct, or inhibit the 
advancement of any Participant or organization 

5.2 Prohibited Behaviour 

Prohibited Behaviour, as defined by the AB UCC, includes but is not limited to the categories 
defined under the Alberta Universal Code of Conduct (AB UCC), including: 

• Physical, Psychological, and Sexual Maltreatment  
• Neglect  
• Grooming and Boundary Transgressions  
• Discrimination  
• Failure to Report  
• Aiding and Abetting  
• Retaliation  
• Knowingly making false or misleading reports 

5.3 SSA’s Values & True Sport Principles 

SSA’s Core Values 

Participants are expected to conduct themselves in a manner consistent with SSA’s Core Values: 

• Integrity: We ensure that integrity remains at the heart of everything we do by leading with 
honesty, accountability, and fairness. Through respect and shared success, we earn the 
trust of our speed skating community and partners. 

• Community: We foster an inclusive and supportive community, uniting people through 
shared experiences and a passion for speed skating. Together, we inspire joy, belonging, and 
unforgettable memories for all. 

• Excellence: We commit to excellence in everything we do, embracing innovation to inspire 
growth, achievement, and exceptional experiences on and off the ice. 
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True Sport Principles 

Participants are also expected to be guided by the True Sport Principles: 

1. Represent myself, my family, my Club, SSA, the Province of Alberta and SSC with pride and 
enthusiasm.  

2. Be guided by the True Sport Principles and demonstrate my commitment. As a participant in 
speed skating, I will: 

• GO FOR IT – Rise to the challenge. Always strive for excellence. Be persistent and 
discover how good I can be. 

• PLAY FAIR – Understand, respect, and follow the rules. Play and compete with integrity. 
Understand that competition is only meaningful when accessible, inclusive, and fair. 

• RESPECT OTHERS – Show respect for everyone involved in creating my sporting 
experience, both on and off the ice. Win with dignity and lose with grace.  

• KEEP IT FUN – Find joy in speed skating and all forms of sport and physical activity. 
Share it with others and always remember what I love about sport and why I skate. 

• STAY HEALTHY – Always respect and care for my mind and body. Advocate for my health 
and safety and those around me. 

• INCLUDE EVERYONE – Recognize and celebrate strength in diversity. Recognize  

who is not participating. Invite and welcome them to speed skating. 

• GIVE BACK – Say thanks and show gratitude. Get involved in different ways. Encourage 
my friends, family, and Club to make a difference in the community. 

• GO FOR IT – Rise to the challenge.  

5.4 Overriding Conduct & Behaviour 

In alignment with SSA’s Core Values and the True Sport Principles, Participants must: 

• maintain and enhance the dignity and self-esteem of SSA, its Clubs, Participants, and all 
individuals 

• treat all individuals, including colleagues, parents/guardians, athletes, officials, volunteers, 
members, and the public, with fairness, dignity, respect, and integrity, regardless of age, 
gender, race, socio-economic status, Indigeneity, sexual orientation, gender identity or 
expression, disability, psychosocial or cognitive ability, or any other protected characteristic  
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• demonstrate sportsmanship, leadership, and ethical conduct at all times 

• include and welcome everyone, making reasonable efforts to include others, and remove 
barriers by implementing accommodations and adapting rules, if required, while ensuring 
fair play, meaningful competition and maintaining the spirit and integrity of speed skating 
and sport 

• refrain from gossip, derogatory comments, or behaviour that undermines others, acting, 
when appropriate, to correct or prevent unjust discriminatory or unwelcoming practices or 
make others feel unsafe or unwelcome 

• comply with lawful directions, organizational policies, and reasonable instructions 

• communicate in a respectful, courteous, and constructive manner 

• address disagreements and concerns respectfully and in good faith, avoiding public 
criticism of athletes, coaches, officials, organizers, volunteers, staff, or members 

• respect and follow the rules of speed skating and the spirit of those rules 

• participate, train, and compete only when physically, intellectually, emotionally safe and 
developmentally appropriate, helping and supporting others to do the same 

• adhere to and support others in all injury prevention and return-to-sport protocols as 
directed by qualified professionals.  

• promptly report any medical conditions or concerns, where required, that may impact their 
ability to participate safely or may pose a risk to themselves or others 

Participants must not engage in behaviour that is discriminatory, harassing, abusive, dishonest, 
violent, intimidating, or otherwise inconsistent with SSA’s values, policies, or applicable standards 
of conduct. 

6. Rule of Two 

All Participants are expected to respect the Rule of Two whenever reasonably possible, meaning 
that two responsible adults are present during interactions with athletes, particularly when Minor 
Athletes are involved. 

The goal of the Rule of Two is to ensure all interactions and communications are open, observable, 
and justifiable.  
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The Rule of Two helps to: 

• protect athletes from harm 

• promote transparency in interactions 

• protect Participants from false allegations 

Where strict application of the Rule of Two is not reasonably possible (for example, in small club 
environments or certain training contexts), Participants must still ensure that interactions with 
athletes remain observable and interruptible. 

In emergencies where the Rule of Two is not reasonably possible, Participants must take 
reasonable steps to move interactions to an observable and interruptible environment as soon as 
possible  

Participants should not place themselves in situations that create unnecessary risk or the 
appearance of inappropriate conduct. 

7. Concussion Awareness & Injury Reporting 

SSA is committed to the health and safety of all Participants. All Participants are expected to take 
concussions and other injuries seriously and act in accordance with SSC’s Concussion Policy, as 
outlined in the SSC Safe Sport Manual, including those guidelines regarding removal from and 
return-to-sport. 

7.1 General Expectations 

Participants must: 

• prioritize their own health and safety, and that of others  
• understand that a concussion is a brain injury that can have both short-term and long-term 

effects  
• recognize that a concussion may result from a blow to the head, face, or neck, or from a 

blow to the body that causes the brain to move within the skull  
• understand that loss of consciousness is not required for a concussion to occur  
• be aware of and support concussion recognition and reporting responsibilities 

7.2 Recognition & Reporting 

Participants are expected to actively support concussion recognition and reporting, including: 

• immediately removing themselves from training, practice, or competition if they suspect 
they may have sustained a concussion  

• promptly informing a coach, official, trainer, IST member, parent/guardian, or another 
appropriate individual in a position of authority  

• encouraging and supporting others to stop participation if a concussion is suspected  

https://speedskating.ca/wp-content/uploads/2022/10/Safe-Sport-Policy-Manual-_-Board-Approved-May-2025-EN.pdf
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• reporting concerns to an appropriate individual in a position of authority where they suspect 
another Participant may have sustained a concussion  

Participants must not ignore, conceal, or minimize symptoms of concussion or other injuries. 

7.3 Removal from Sport and Medical Clearance 

Participants understand and agree that: 

• any Participant with a suspected concussion must be removed from training, practice, or 
competition immediately  

• they will not return to sport until they have undergone a medical assessment and received 
clearance from a qualified medical professional  

• continuing to participate with a suspected concussion increases the risk of more severe or 
prolonged symptoms and additional injury 

7.4 Recovery & Return to Sport 

Participants are expected to: 

• take the time required to fully recover from a concussion or other injury  
• follow SSC’s Return-to-Sport Protocol as outlined in the SSC Concussion Policy  
• respect and follow the direction of qualified medical professionals, including physicians 

and nurse practitioners  
• communicate relevant injury information, where appropriate, with coaches, trainers, 

schools, and other sport organizations to support safe recovery and return to participation  

8. Social Media Use 

SSA recognizes that social media is an important tool for communication and engagement. 
Participants are encouraged to engage responsibly, recognizing that their online conduct reflects on 
themselves, SSA, and the broader speed skating community. 

All social media activity must align with the expectations outlined in this Code, including any 
applicable role-specific Codes of Conduct. Conduct that falls below these standards may result in 
action under the SSA Complaints and Discipline Policy. 

Separate policies governing social media use apply to SSA Employees, Board Members, and 
operational Volunteers. 

8.1 Application 

This section applies to all Participants and to all forms of online communication, including but not 
limited to social media platforms, messaging applications, forums, blogs, and email. 

 

https://speedskating.ca/wp-content/uploads/2022/10/Safe-Sport-Policy-Manual-_-Board-Approved-May-2025-EN.pdf
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8.2 Expected Conduct 

When using Social Media or engaging in online communication, Participants must: 

• conduct themselves in a manner consistent with this Code, including any applicable role-
specific Codes of Conduct  

• model appropriate behaviour consistent with their role and relationship with SSA  
• recognize that social media activity may be viewed by SSA, other Participants, sponsors, 

and the public  
• understand that SSA may engage with publicly shared content (e.g., reposting or sharing), 

and that Participants may request that such engagement cease  

Participants must not: 

• post or share content that is disrespectful, hateful, harmful, disparaging, insulting, or 
otherwise offensive toward SSA, its Participants, or other individuals connected to SSA  

• post or share images, videos, or altered content that are harmful, disrespectful, 
embarrassing, suggestive, provocative, or otherwise inappropriate, particularly where they 
involve other Participants  

• create or contribute to online groups, pages, or forums intended to promote negative or 
disparaging commentary about SSA, its Participants, members, or community, or its 
reputation  

• engage in any form of cyber-bullying or cyber-harassment, including but not limited to 
repeated insults, negative comments, threats, rumours, impersonation, inappropriate 
pranks or jokes, or other harmful behaviour through social media, messaging platforms, or 
email  

All conduct and behaviour occurring on social media may be subject to the SSA Complaints and 
Discipline Policy, regardless of whether such content is later removed. 

8.3 Communication with Minors 

To support a safe sport environment: 

• individuals in positions of authority or trust must not connect with Participants under the 
age of 18 through personal or private social media accounts unless the connection is for a 
legitimate sport-related purpose and is transparent to the Participant’s parent/guardian 

• Individuals must not engage in one-on-one private communication with Participants under 
the age of 18, regardless of whether the Minor Athlete has their own account; in the case of 
email, all communications from an adult to the athlete must include or be sent directly to 
the parent or guardian’s email.  

• all communication with Participants under 18 must occur through appropriate and 
transparent channels, and include a parent/guardian or another appropriate adult (see Rule 
of Two section in this Code) 
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• images or content involving Participants must never be sexualized or shared in a manner 
that could place the Participant at risk or compromise their safety or dignity 

9. Commitment to Clean Sport 

SSA is committed to clean sport, the Canadian Anti-Doping Program, the World Anti-Doping Code 
and all other anti-doping regulations.  

Participants will:  

• respect any sanction imposed on a Participant due to a breach of the Canadian Anti-Doping 
Program or any other applicable Anti-Doping Rules 

• abstain from the non-medical use of drugs or the use of performance-enhancing drugs or 
methods 

• refrain from associating with any person coaching, training, competing, instructing, 
administering, managing training or athletic development who is serving a sanction 
involving a period of ineligibility imposed under the Canadian Anti-Doping Program or the 
World Anti-Doping Code and recognized by the Canadian Centre for Ethics in Sport (CCES).  

• cooperate with any anti-doping agency that is investigating anti-doping violations and 
refrain from any offensive conduct regarding doping. 

10. Reporting Concerns 

Concerns Regarding Organizational Policies, Code of Conduct, or 
Prohibited Behaviour 

All Participants involved in and supportive of speed skating have a crucial role in creating a fun, 
safe, welcoming, and inclusive environment and preventing maltreatment in sport. Should a 
Participant observe or experience any of the following: 

• actions or behaviours which violate this Code, including any guidelines outlined in any 
applicable role-specific Codes of Conduct 

• Prohibited Behaviour, as defined in the AB UCC 

• conduct that violates SSC’s Code of Conduct or the UCCMS 

• breaches of the rules of speed skating or the spirit of those rules 

They are required to, as appropriate, immediately report the matter to: 

• the ABSSCM 

• the SSC Safe Sport Speak Up Line 

• an SSA representative, or  
• an appropriate person in a position of authority and trust  

https://sportintegrity.ca/canadian-anti-doping-program
https://www.wada-ama.org/en/what-we-do/world-anti-doping-code
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The ABSSCM and Speed Skating Canada’s Safe Sport Speak Up Line allow anyone to report 
concerns regarding any Prohibited Behaviour, such as maltreatment or abuse. Both of these 
reporting mechanisms allow for anonymous reporting, are operated by independent third parties, 
and are accessible online and by telephone 24 hours a day, seven days a week (including weekends 
and holidays), as follows.  

• ABBSSCM: 

o Online: Use the "Report a Complaint" form available on the SSA website or 
the Alberta Sport Leadership Association. 

o Phone: 1-855-603-0483 

• Speak Up Line:  

o Online: Use the “File a report” form available on the Integrity Counts website. 

o Phone: 1-888-889-1203  

Items that can be reported through both mechanisms include, but are not limited to: 

• conduct or behaviour that results or has the potential to result in physical or psychological 
harm, including but not limited to: 

o maltreatment 

o abuse of authority 

o bullying 

o harassment 

o discrimination 

An independent third party will review complaints to determine the next steps, including redirection 
to another jurisdiction when appropriate.  

All doping violation concerns, suspected and confirmed, will be redirected as per the Canadian 
Anti-Doping Program and the World Anti-Doping Code.  

11. Code Review 

SSA will review this Code regularly to ensure it remains current, effective, and aligned with 
applicable legislation and organizational needs. 

The Code will be reviewed at least once every three years, or sooner if required due to legislative 
changes, operational developments, or issues identified through the application of this Code.  

 

https://www.absportleadership.com/reportingmaltreatment
https://app.integritycounts.ca/org/speedskating
https://sportintegrity.ca/canadian-anti-doping-program
https://sportintegrity.ca/canadian-anti-doping-program
https://www.wada-ama.org/en/what-we-do/world-anti-doping-code
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12. Skater Code of Conduct (the “Skater Code”) 
All Skaters registered with SSA will: 

(i) adhere to all expectations and responsibilities described in the SSA Codes of Conduct 
(Code) and the Alberta Universal Code of Conduct (AB UCC). 

(ii) participate, appear on time, and be prepared to participate to the best of my abilities.  

(iii) proudly represent my Club, SSA, the Province of Alberta and Canada to the best of my 
abilities, understanding that I am an ambassador for speed skating and may be a role 
model for others. 

(iv) always wear appropriate attire and appropriately fitted equipment.  

(v) adhere to the rules of the competition or the training environment, including any rules and 
requirements regarding clothing and equipment, including those established by coaches 
and managers. 

(vi) refrain from the display of violence, foul language, or gestures to other athletes, officials, 
coaches, or spectators. 

(vii) properly represent myself and not attempt to participate in a competition for which I am 
not eligible because of age, classification, or other reasons. 

(viii) dress and speak to represent myself, my sport and the team and organizations I represent 
with integrity and professionalism. 

(ix) appreciate and thank Coaches, Officials, IST members, Volunteers and encourage others 
to do the same. 

(x) adhere to the applicable code of conduct and expectations of the organization 
responsible for my daily training environment (Olympic Oval, Club, National Team 
Program, etc.) 

(xi) only communicate with coaches and support staff through designated team 
communication channels for my protection and the protection of coaches and other 
team officials 

(xii) not respond to private communications from a coach or other team official that occur 
through non-designated channels or are not visible to a second adult in a position of 
authority 

If the Skater is under the age of 18, they are responsible for keeping their legal parent(s)/guardian(s) 
informed of their sporting activities. In addition, SSA, the Club, and the coaches must also keep the 
parent(s)/guardian(s) informed of the Skater’s activity. 

 

https://static1.squarespace.com/static/67293a80da4f850c6cbb6800/t/692674bfc6ed241ed92ff675/1764127935296/ABSSCM+-+Alberta+Universal+Code+of+Conduct.pdf
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Specifically, Skaters acknowledge and understand that: 

(i) parent(s)/legal guardian(s) must provide written consent for the Skater to participate in all 
activities. 

(ii) parent(s)/legal guardian(s) will be included in all communications sent directly to 
individual athletes. 

(iii) the Skater will include a minimum of one parent/legal guardian in their communication 
with coaches and other support staff; should the Skater wish to communicate something 
confidential and something they do not feel comfortable sharing with their 
parent(s)/guardian(s), they will include at least two people in positions of authority and 
trust in the communication (e.g., another Coach or SSA or Club representative) 
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13. Coach & IST Code of Conduct (the “Coach & IST Code”) 
The position of Coach or Integrated Support Team (IST) member is a position of authority and trust, 
within which there is an inherent power imbalance. It is a privileged position that plays a critical role 
in athletes' personal, sports and athletic development, positive or negative.  

Coaches and teachers are two of the most significant relationships many young people will have 
outside their immediate family. Many young athletes (adolescents and young adults) will spend 
more time with their coach than with any other adult. Accordingly, the Coach and Integrated 
Support Team Members positions have additional responsibilities. 

Coaches and IST Members will: 

(i) adhere to all expectations and responsibilities described in the SSA Codes of Conduct 
(Code) and the Alberta Universal Code of Conduct (AB UCC). 

(ii) recognize that the Coach/IST-athlete relationship is privileged and critical in the athlete's 
personal, sports, and athletic development 

(iii) respect the inherent power imbalance in the coach/IST-athlete relationship and be 
extremely careful not to abuse it, consciously or unconsciously  

(iv) ensure a safe environment by selecting activities and establishing controls suitable for 
the involved athletes' age, experience, ability, physical, technical, tactical, mental, social, 
and emotional development 

(v) act in the best interest of the athlete’s development as a whole person 

(vi) prepare athletes systematically and progressively, using appropriate time frames and  

(vii) monitoring physical and psychological adjustments while refraining from using training 
methods or techniques that may harm athletes 

(viii) avoid compromising athletes' present and future health and directing athletes to qualified 
medical professionals when required. 

(ix) communicate and cooperate with sports medicine professionals diagnosing, treating, 
and managing athletes’ medical and psychological needs 

(x) care for the health and safety of all Participants, creating an environment where all 
individuals feel safe and comfortable speaking up, including:  

o systematically checking for signs of concussion, especially after falls and collisions, 
and when athletes appear not to be themselves or have participated in other 
sporting activities since I last saw them 

o encouraging athletes not to hide their symptoms, especially in the event of a 
concussion, but to tell me, an IST member, an official, a parent or another adult they 
trust 

https://static1.squarespace.com/static/67293a80da4f850c6cbb6800/t/692674bfc6ed241ed92ff675/1764127935296/ABSSCM+-+Alberta+Universal+Code+of+Conduct.pdf
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o leading by example by telling a supervisor, fellow coach, or IST member if I am 
experiencing any symptoms and seeking medical attention from an appropriately 
qualified professional 

o removing any athlete with a suspected concussion or other injury from training or 
competition, and not permitting their return until they have undergone a medical 
assessment  

o only allowing any athlete to return to training or competition once they have been 
medically cleared by a qualified medical professional 

o using  return-to-sport protocols as identified in the SSC Safe Sport Manual  and the 
treating medical personnel to manage an athlete’s return to training and 
competition 

o supporting all Participants in taking the time they need to recover 

o playing the vital role of a gatekeeper in supporting the Return-to-Sport process 

o being respectful of my fellow coaches, officials, IST, parents, and medical 
professionals in any decisions made regarding the health and safety of an athlete 
and recognizing the limitations of my knowledge and expertise 

o if they suspect that a medical declaration has been falsified or that a competitor is 
still demonstrating symptoms despite having received clearance, they will err on the 
side of caution and request that the onsite medical professional re-evaluate them 
before allowing the Participant to participate 

(xi) provide relevant training history, background, and other relevant information to support 
the coaching staff of a training camp, provincial team, or national team, should an athlete 
qualify for participation in one of these programs. 

(xii) accept and promote athletes’ personal goals and refer athletes to other coaches and 
sports specialists as appropriate 

(xiii) provide athletes (and the parents/guardians of minor athletes) with the information 
necessary to be involved in the decisions that affect the athlete 

(xiv) comply with SSA’s Screening Policy 

(xv) under no circumstances, provide, promote, or condone: 

o the use of drugs (other than properly prescribed medications); 

o the use of performance-enhancing substances or methods; or, 

o in the case of minors, alcohol, cannabis, and tobacco.  

(xvi) respect athletes competing with other Clubs, provinces, territories, and international 
teams 

https://speedskating.ca/wp-content/uploads/2022/10/Safe-Sport-Policy-Manual-_-Board-Approved-May-2025-EN.pdf
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(xvii) appreciate and thank Officials, Volunteers, IST Members, and other Coaches and 
encourage others to do the same  

(xviii) not provide coaching instruction or direction to athletes for whom they are not 
responsible without prior approval from the responsible coach  

(xix) declare any potential Conflicts of Interest before they arise and remove myself from any 
situations where an actual or perceived conflict has the potential to call the integrity of a 
decision or the organization into question 

(xx) not engage in an intimate or romantic relationship with an athlete of any age in which the 
Coach/IST member is currently in a Position of Authority or Trust or has been in such a 
position within the past two (2) years or until the participant has reached the age of 
twenty-five (25), whichever is greater (see the AB UCC and UCCMS for additional clarity) 

(xxi) respect and promote the rights of all participants in sport 

(xxii) respect the athlete’s right to confidentiality (privacy), informed participation, and fair and 
reasonable treatment 

(xxiii) respect and promote the rights of participants in a vulnerable or dependent position, who 
are less able to protect their rights 

(xxiv) dress professionally, use appropriate language and refrain from the display of violence, 
foul language, or gestures to other athletes, officials, coaches, or spectators 

(xxv) will only communicate with athletes through officially designated communication 
channels for both their protection and the protection of athletes; should an athlete 
engage with them directly through any private communication channel without including 
a second person in a position of trust and authority (Rule of Two), the Coach/IST Member 
will take one of the following actions to respond as is appropriate for the situation:  

o Answer the question/inquiry through a group communication channel (What’s App 
Group Chat; Team Facebook Group; Group SMS blast, etc.), using tagging or other 
tools to ensure the athlete knows you have responded (e.g., ‘Thank you, @athlete, 
for reminding me to send the practice schedule for next week. Here it is. See 
everyone tomorrow at 5 pm.’) 

o Respond to the athlete with the communication tool used, adding a second person 
of authority and trust to the conversation, indicating that, for the athlete’s protection 
and their own, the SSA’s policy does not allow coaches to engage in 
communications with athletes that cannot be monitored and that you have included 
person X in your response. 

o If the initial method of communication does not permit you to add a person to the 
conversation, select an alternate means of communication to respond. 

 

https://static1.squarespace.com/static/67293a80da4f850c6cbb6800/t/692674bfc6ed241ed92ff675/1764127935296/ABSSCM+-+Alberta+Universal+Code+of+Conduct.pdf
https://sportintegritycommissioner.ca/uccms
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14. Officials Code of Conduct (the “Officials Code”) 
Officials are essential to providing athletes with fun, fair, safe, and inclusive competition 
opportunities. It is a privileged position that plays a critical role in the personal, sport, and athletic 
development of athletes, Coaches, and other Officials. This impact can be positive or negative. As 
an Official, you are in a position of authority and trust, creating inherent power imbalances. These 
power imbalances exist between Officials with different qualifications and positions, and between 
Officials, Coaches, and athletes. 

For senior Officials, training and mentoring developing Officials, the relationship between 
trainer/mentor and trainee/mentee is like that between athlete and Coach. Accordingly, Officials 
have additional responsibilities. 

Officials will: 

(i) adhere to all expectations and responsibilities described in the SSA Codes of Conduct 
(Code) and the Alberta Universal Code of Conduct (AB UCC) 

(ii) be a representative of Speed Skating Alberta and Speed Skating Canada and serve as an 
ambassador of speed skating and a role model to others 

(iii) act openly, impartially, professionally, lawfully, and in good faith in the best interests of 
the development of Participants as whole people 

(iv) be fair, equitable, considerate, independent, honest, and impartial in all dealings with 
others 

(v) avoid compromising athletes' present and future health and directing athletes to qualified 
medical professionals when required 

(vi) care for the health and safety of all Individuals by taking concussions and all other injuries 
seriously.  

(vii) create an environment where all Individuals feel safe and comfortable speaking up 
regarding concussion and other injuries, including:  

o encouraging athletes to not hide their symptoms, but to tell me, their Coach, an IST 
Member, or another adult they trust if they are ever experiencing any symptoms of 
concussion, particularly after an impact 

o leading by example and telling their partner, child, or a friend to seek medical 
assistance from an appropriately qualified medical professional if they or the 
Official themselves are experiencing symptoms of concussion or any other injury 

o ensuring that any individual who is identified as having a suspected concussion or 
other injury requiring removal during competition is assessed by a qualified 
individual(s) designated by SSA for the competition and only allowed to participate 
in training sessions, warm-up, or additional races if they have been cleared to do so. 

https://static1.squarespace.com/static/67293a80da4f850c6cbb6800/t/692674bfc6ed241ed92ff675/1764127935296/ABSSCM+-+Alberta+Universal+Code+of+Conduct.pdf
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o playing the vital role of a gatekeeper in supporting the return-to-sport process 

(viii) will respect fellow Officials, Coaches, team trainers, parents and/or guardians, and 
medical professionals in any decisions made regarding the health and safety of an athlete 
and recognize the limitations of their own knowledge and expertise 

(ix) err on the side of caution and request an on-site medical professional to re-evaluate a 
Participant before allowing the Individual to participate if the Official suspects that a 
medical declaration has been falsified or that a competitor is still exhibiting symptoms 
despite having received clearance 

(x) maintain and update their knowledge of the rules and rule changes and adhere to those 
rules presently in effect at all times 

(xi) not publicly criticize other Officials, athletes, competition organizers, SSA, a Club, or SSC 

(xii) refrain from displaying violence, foul language, or gestures to athletes, other Officials, 
Coaches, or spectators 

(xiii) provide constructive feedback on the conduct of fellow Officials, meet organizers, and 
develop improved rules and organization of competitions 

(xiv) work within the boundaries of their position 

(xv) take ownership of actions and decisions made while officiating 

(xvi) be open to feedback and constructive criticism 

(xvii) respect the rights, dignity, and worth of all Participants 

(xviii) respect confidentiality as required for issues of a sensitive nature and specific 
information or data about participants. 

(xix) comply with SSA’s Screening Policy 

(xx) declare any potential Conflicts of Interest before they arise and remove themselves from 
any situations where an actual or perceived conflict has the potential to call the integrity 
of a decision or the organization into question 

(xxi) honour all assignments unless unable to do so by virtue of illness or personal emergency 
and, in these cases, inform the assignor or organization at the earliest possible time 

(xxii) submit written reports on time, using the form(s) provided, and using clear, objective 
information to describe any situations that occurred 

(xxiii) dress in proper attire for officiating, including appropriate safety equipment 
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15. Parent & Legal Guardian Code of Conduct (the “Parent & 
Guardian Code”) 

All parents and legal guardians play a critical role in supporting the development of their child(ren). 
This Parent & Guardian Code is intended to ensure they understand the attitudes and behaviours 
expected of all Participants, and to provide the knowledge and tools needed to support their child’s 
experience in sport. 

To support these efforts, SSA requires that at least one parent or legal guardian of Participants 
under the age of 18 acknowledge and agree to SSA’s Code of Conduct and the expectations 
outlined within it. 

Parents and legal guardians will: 

(i) adhere to all expectations and responsibilities described in the SSA Codes of Conduct 
(Code) and the Alberta Universal Code of Conduct (AB UCC). 

(ii) review the SSA Codes of Conduct, including the Skater Code, with my child(ren) to ensure 
they fully understand the expectations being placed upon them and the potential 
consequences 

NOTE: For Children under the age of 13, it is not necessary to review the full SSA Codes of 
Conduct with your child. Instead, we encourage you to review and discuss SSA’s Core 
Values and the True Sport Principles.  

(iii) ensure that my child can access properly fitted attire and safety equipment to participate 
in speed skating 

NOTE: If a parent or guardian cannot ensure appropriate equipment and attire due to 
financial or other hardships, they are encouraged to contact their Club President or SSA, 
who will make reasonable efforts to help them access appropriate equipment and attire 
for their child.  

Financial assistance may also be available through your local KidSport or Canadian Tire 
JumpStart chapter. 

(iv) be supportive of their child(ren)’s needs and advocate for their best interests 

(v) follow the guidance and advice of the child(ren)’s Coaches, IST Members (where 
applicable), medical professionals, and recognized experts 

(vi) review concussion education materials and SSC’s Concussion Policy with their child(ren) 

(vii) encourage their child(ren) to not hide their symptoms, but to tell them, their Coach, an IST 
member, an Official, or another adult they trust if they every experience any symptoms of 
concussion, particularly after an impact 

https://static1.squarespace.com/static/67293a80da4f850c6cbb6800/t/692674bfc6ed241ed92ff675/1764127935296/ABSSCM+-+Alberta+Universal+Code+of+Conduct.pdf
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(viii) not attempt to exert pressure or influence on the child(ren), a Coach, Official, IST Member 
or medical professional to accelerate their child(ren)’s return to sport 

(xxiv) lead by example and tell their partner, child, or a friend to seek medical assistance from 
an appropriately qualified medical professional if they or the parent/guardian themselves 
are experiencing symptoms of concussion or any other injury 

(ix) understand and respect that any athlete with a suspected concussion must be removed 
from training and competition and not permitted to return until they undergo a medical 
assessment by an appropriately qualified medical professional and are cleared to return. 

NOTE: In competition, the athlete must be assessed by an Individual designated by SSA. 

(x) support their child(ren) and all Individuals in taking the time they need to recover, and 
play the vital role of gatekeeper in supporting the return-to-sport process 

(xi) respect fellow parents/guardians, Coaches, Officials, and medical professionals in any 
decisions made regarding the health and safety of an athlete and recognize the 
limitations of their knowledge and expertise. 

(xxv) err on the side of caution and request an on-site medical professional to re-evaluate a 
Participant before allowing the Individual to participate if the Official suspects that a 
medical declaration has been falsified or that a competitor is still exhibiting symptoms 
despite having received clearance 

(xii) respect that the needs of each child are different, and it is essential to actively engage 
and have discussions with my child and their coach to understand how they can best be 
supported in pursuing their sporting goals; further respecting that it is their child(ren)’s 
sporting journey 

(xiii) watch the True Sport The Ride Home video and review the supporting resources for 
parents and guardians  

(xiv) regularly attend parent information sessions offered by their Club and SSA, asking 
questions to understand 

(xv) respect the decisions of Coaches, Officials, event organizers, Clubs, and SSA, and avoid 
publicly criticizing decisions they disagree with, and will instead privately seek additional 
clarification to help understand the decision 

NOTE: If afterwards, the parent/guardian still disagrees with the decision, and they wish 
to further challenge the decision on behalf of their child(ren), parents and guardians are 
expected to do so as per the SSA Appeals Policy or the SSA Complaints and Discipline 
Policy. If the athlete has reached the age of majority, it is the athlete, not the 
parent/guardian, who must submit an appeal. 

Additionally, when observing training and in attendance at events, parents and guardians will: 

https://truesportpur.ca/theridehome
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(i) support their child(ren) unconditionally 

(ii) regularly attend their child(ren)’s practices and competitions 

(iii) cheer for their child(ren), teammates, and other competitors 

(iv) listen to their child(ren) to understand motivation 

(v) model self-control, good problem-solving and conflict-management skills 

(vi) appreciate and thank Officials and encourage others to do the same 

(vii) encourage commitment, teamwork, inclusion, respect, and punctuality 

(viii) respect and show appreciation to all competitors, Coaches, Officials, meet organizers 
and others 

(ix) encourage their child(ren) to strive for personal growth and excellence and to compete 
within the rules  

(x) find ways to keep it fun 

(xi) be their child(ren)’s biggest fan 

(xii) not rush the process – excellence takes time, and kids need to be kids 

(xiii) speak up when other parents, Coaches, Officials, or spectators are behaving poorly 

(xiv) support all efforts to prevent maltreatment and to remove verbal and physical abuse, 
coercion, intimidation, and sarcasm from speed skating 

(xv) report maltreatment if they witness or suspect it 

(xvi) seek feedback, guidance, and support to enhance their sports parent skills and keep 
themselves in check, if required 

(xvii) practice specific skills and activities at home, playing with their child and keeping it fun 

(xviii) lend a hand when they can and volunteer regularly when support is needed 

Parents and guardians will not: 

(i) Let my emotions get the better of me 

(ii) yell out advice or criticism to my child(ren) or others 

(iii) ask my child(ren) to act one way and then model something else 

(iv) compare my child(ren) with others. 

(v) ridicule a Participant for any reason, including for making a mistake 
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(vi) focus the sports experience solely on winning or times. 

(vii) treat my child differently after a win versus a loss. 

(viii) undermine the Coach or support staff 

(ix) use the ride home to critique my child 

(x) question the integrity, good intentions or honesty of Officials, Coaches, volunteers, or 
staff 

(xi) interfere with a competition 
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16. Acknowledgement & Acceptance of Terms 

The following Participants must acknowledge having read and understood these Codes of Conduct, 
including all role-specific Code of Conduct that applies to them, and accept their terms, including 
all relevant subsections, at the time of registration.  

(i) All Participants 18 years and older, registering with SSA or a Club. 

(ii) For Participants under the age of 18, a parent or legal guardian. While one 
acknowledgement is required, it is strongly recommended that all parents and guardians 
review this Code, especially in situations where the Participant’s time is shared between 
their parents and/or guardians. 

(iii) Participants under the age of 18 who participate in Team Alberta activities or are selected to 
represent Alberta will be required to sign upon registration/selection. 

(iv) Clubs are strongly encouraged to conduct education about the Code of Conduct for all 
Participants and request acknowledgement from Participants 13 years of age and older. 

Should a Participant’s involvement change, they may be asked to re-acknowledge the Code of 
Conduct, considering all new sections that apply. 

While SSA proactively encourages formal acknowledgement and acceptance to create awareness 
and build understanding, the Code will remain applicable even if no formal acknowledgement has 
been obtained. 

Acknowledgement & Agreement 

By completing my registration with Speed Skating Alberta (SSA), this confirms that I, the Participant 
and/or, in the case of a minor athlete, their parent and/or guardian, have received and reviewed all 
policies attached to the registration, including this Code of Conduct (Code). 

I understand my responsibilities under these policies and this code and acknowledge that I am 
required to comply with them as a condition of my, and/or my child/children’s, participation in SSA. 

If I breach this Code of Conduct, I will be subject to disciplinary action per the SSA Complaints and  

Discipline Policy.  

Any of the following actions will constitute a breach of this Code: 

(i) Failing to notify SSA if I am sanctioned by, or become the subject of, any investigation 
conducted by another sporting body or legal authorities.  

Should such an event occur, SSA may entirely revoke or restrict my ability to participate in 
SSA activities and events. 

(ii) Threatening or seeking to intimidate an individual to discourage them from filing, in good 
faith, a complaint according to any SSA policy.  
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Should such an event occur, I will be subject to discipline per SSA’s Complaints and 
Discipline Policy.  

(iii) Filing a complaint or threatening to file a complaint as a form of retaliation, retribution, or 
reprisal against any other Participant or affiliated organization.  

Any Participant in breach of this section shall be liable for the costs related to the 
disciplinary process required to establish such a breach. 

 


